
Arizona State University is 
committed to a positive working 
environment where employees 
are respectful of each other and 
our students. 

This guide provides resources and 
services if assistance or support is 

needed. 
 

Confidential reporting and resources

ASU Counseling Services

This confidential resource provides mental health consultation and 

outreach services for students. 

All ASU locations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 480-965-6146

24/7 mental health line through EMPACT. . . . . . . . .480-921-1006

 

ASU Health Services

Provides a variety of healthcare options to meet the diverse needs 

of students. 

All ASU locations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 480-965-3349

 

ASU Victim Services

The ASU victim advocate ensures crime victims on any ASU 

campus, witnesses and family members receive free, confidential 

support. 

All ASU locations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 480-965-0107

 

Employee Assistance Office

Provides programs and services to assess, educate or refer 

employees to appropriate providers and community services. 

All ASU locations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 480-965-2271

 

University policies

Code of Ethics.

Computer, Internet, and Electronic Communications Information 

Management Policy.

Discrimination, Harassment, and Retaliation. 

Employee Conduct and Work Rules.

Individuals with Disabilities.

Student Code of Conduct.

Personal relationships

Consensual Relationships.

Nepotism.

Nepotism and Relationships Between Employees.

Romantic or Sexual Relationships Between Faculty Members and 

Students.

Romantic or Sexual Relationships Between Employees/Volunteers 

and Students.

Maricopa County resources

Family Advocacy Center

Centers consist of staff on a multi-disciplinary team providing a 

coordinated, trauma-informed response to sexual and domestic 

violence victims. Several locations across Arizona, contact 

information below is for locations closest to ASU campuses in 

Maricopa County.  

Center Against Family Violence, Mesa . . . . . . . . . . 480-644-4075

Family Advocacy Center, Phoenix. . . . . . . . . . . . . . . .602-534-2120

Family Advocacy Center, Scottsdale . . . . . . . . . . . . 480-312-6340

Family Advocacy Center, Glendale . . . . . . . . . . . . . 623-930-3720

 

National resources

U.S. Equal Employment Opportunity Commission

Responsible for enforcing federal laws that make it illegal to 

discriminate against a job applicant or employee based on 

protected classes such as race, color, religion, sex (including 

pregnancy, transgender status, and sexual orientation), national 

origin, age (40 or older), disability or genetic information. 

Office for Civil Rights

Responsible for ensuring equal access to education through the 

enforcement of civil rights laws. 

RAINN

The nation’s largest anti-sexual violence organization.  

National Sexual Assault Hotline . . . . . . . . . . . . . . . . 800-656-4673
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https://eoss.asu.edu/counseling
https://eoss.asu.edu/health
https://eoss.asu.edu/counseling/services/victim-services
https://cfo.asu.edu/eao-wellness
https://www.asu.edu/aad/manuals/acd/acd204-01.html
https://www.asu.edu/aad/manuals/acd/acd125.html
https://www.asu.edu/aad/manuals/acd/acd125.html
https://www.asu.edu/aad/manuals/acd/acd401.html
https://www.asu.edu/aad/manuals/spp/spp801.html
https://www.asu.edu/aad/manuals/acd/acd405.html
https://eoss.asu.edu/dos/srr/codeofconduct
https://www.asu.edu/aad/manuals/sda/sda406.html
https://www.asu.edu/aad/manuals/acd/acd515.html
https://www.asu.edu/aad/manuals/spp/spp205.html
https://www.asu.edu/aad/manuals/acd/acd402.html
https://www.asu.edu/aad/manuals/acd/acd402.html
https://www.asu.edu/aad/manuals/spp/spp815.html
https://www.asu.edu/aad/manuals/spp/spp815.html
https://www.maricopacountyattorney.org/284/Resources
https://www.eeoc.gov/laws-guidance-0
https://www.hhs.gov/ocr/index.html
https://rainn.org/about-national-sexual-assault-telephone-hotline?_ga=2.121247692.557178810.1647637046-1935379026.1647637046


Report an incident

Any employee informed of or has a reasonable basis to believe 

that sexual harassment, including Title IX sexual harassment, has 

occurred shall immediately report all information regarding the 

occurrence(s). In addition, anyone in a position of authority must 

report all other forms of discrimination, harassment, and retaliation 

under the policy. This includes actions based on race, color, 

religion, national origin, age, disability, veteran status, and genetic 

information.   

ASU Hotline

24-hour accessible telephone and web-based service. You can 

discuss ethical or compliance concerns via this hotline. Reports 

are anonymous. 

All ASU locations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .877-786-3385

ASU Police

Life-threatening emergencies . . . . . . . . . . . . . . . . . . . . . . . . . . . . .911

Non-emergencies . . . . . . . . . . . . . . . . . . . . . . . . . . . . 480-965-3456

Office of Student Rights and Responsibilities

Report incidents that include only students to ASU Student Rights 

and Responsibilities. 

Downtown Phoenix . . . . . . . . . . . . . . . . . . . . . . . . . . . 602-496-0670

Polytechnic. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-727-5269

Tempe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-965-9170

West . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-543-8152

Sexual Violence Awareness, Prevention and Response

Crisis support is available 24 hours a day, seven days a week. 

Employees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .602-222-9444 

Students . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-921-1006 

Office of University Rights and Responsibilities

Report incidents that include faculty or staff to ASU Office of 

University Rights and Responsibilities. 

All ASU locations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 480-965-5057

Title IX Coordinator

If you are unsure what to do in a situation where sexual misconduct 

may have occurred, you can contact the Title IX Coordinator. 

All ASU locations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 480-965-0696

Email: TitleIXCoordinator@asu.edu

Title IX conduct guides 

Employee

Student

Campus resources
ASU Student Advocacy and Assistance

Guides students in resolving educational or personal impediments 

towards completing their academic goals. 

Downtown Phoenix . . . . . . . . . . . . . . . . . . . . . . . . . . . 602-496-0670

Polytechnic. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-727-5269

Tempe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 480-965-6547

West . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 480-543-8152

 

Family resource guide

Learn about family-supportive services and benefits, practices and 

programs at ASU. 

Gender neutral restrooms

View locations of gender-neutral restrooms on the. Enter your 

campus in the search field to view locations in your area.

Jeanne Clery Disclosure of Campus Security Policy and Campus 

Crime Statistics Act

The Annual Security and Fire Safety Report includes crime 

statistics for the previous three years and information on ASU 

Police authority and response, building access and security, 

campus crime facts and prevention, fire safety information, and 

weapon, drugs, and alcohol policies.   

 

Office of Human Resources Partners 

This group provides human resources support and guidance to 

units across the university. View the directory of partners assigned 

to university units. 

 

Safety Escort Service

Service is available from 7 p.m. to 2 a.m. seven days a week during 

the academic school year at ASU Downtown Phoenix, Polytechnic, 

Tempe, West campuses. Service is closed during school breaks. 

Downtown Phoenix, Polytechnic, West. . . . . . . . . . 480-965-3456 

Tempe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-965-1515

California 

Request service through the  

LiveSafe mobile app . . . . . . . . . . . . . . . . . . . . . . . . . . . 213-510-6911

Lake Havasu 

Available 5 p.m. to 7 a.m., Monday-Friday and 11 p.m. to 7 a.m., 

Saturday and Sunday . . . . . . . . . . . . . . . . . . . . . . . . . .928-716-0729

Tucson and Washington D.C., currently not available. 

Student Accessibility and Inclusive Learning Services

Provides support and access to students with disabilities for 

programs and services, consultation and guidance for faculty 

and staff, and training and engagement opportunities to increase 

awareness and ensure accessibility. 

All ASU locations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .480-965-1234

 

ASU charter

ASU is a comprehensive public 
research university, measured not 
by whom it excludes, but by whom 
it includes and how they succeed; 
advancing research and discovery 
of public value; and assuming 
fundamental responsibility for the 
economic, social, cultural and overall 
health of the communities it serves.

https://cfo.asu.edu/asu-hotline
https://cfo.asu.edu/police
https://eoss.asu.edu/dos/srr
https://sexualviolenceprevention.asu.edu/gethelp
https://urr.asu.edu/
https://sexualviolenceprevention.asu.edu/report/title-IX-coordinator
mailto:TitleIXCoordinator@asu.edu
https://sexualviolenceprevention.asu.edu/sites/default/files/title_ix_reporting-_employee_conduct.pdf
https://sexualviolenceprevention.asu.edu/sites/default/files/title_ix_reporting-_student_conduct.pdf
https://eoss.asu.edu/dos/student-advocacy-and-assistance
https://www.asu.edu/hr/benefits/ASU-family-resource-guide.pdf
https://www.asu.edu/map/interactive/?id=120&s=p#!ce/6268,6277?ct/10596,6666
https://cfo.asu.edu/campuscrime
https://cfo.asu.edu/campuscrime
https://www.asu.edu/police/PDFs/ASU-Clery-Report.pdf
https://cfo.asu.edu/ohr-partners
https://cfo.asu.edu/ohr-partners
https://cfo.asu.edu/safety-escort-reservation
https://eoss.asu.edu/accessibility

